Cheshire College

South & West

Business and
Professional Services

Level 2 Certificate in Contact Centre
Operations, 3 months

Equality and Diversity NCFE Certificate
Level 2, 3 Months

Information, Advice and Guidance NCFE
Certificate Level 2, 3 Months

IT Users (ITQ) City & Guilds Award Level 2,
3-6 Months

Mentoring NCFE Awggd Level 2, 3-6

Months
s

For further information, please call 01244 656499 or email employers@ccsw.ac.uk

Learning Online or in the Workplace
Short Courses

Principles of Business Administration NCFE
Certificate (VRQ) Level 2, 3 Months

Principles of Customer Service NCFE Certificate
(VRQ) Level 2, 3 Months

Principles of Team Leading NCFE
Certificate Level 2, 3 Months

Understanding Safeguarding and
Prevent NCFE Certificate Level 2,3
Months

You may be eligible for FREE course fees
depending on your circumstances or
current earnings.

All NCFE
courses are
flexible online
learning to fit
around your
lifestyle
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